LOSS ASSESSORS

Professional help with
your insurance claim
Getting you back in your home as quickly as possible

Welcome

If you’ve suffered damage to your
home, you don’t have to manage
your insurance claim alone.
For the past 20 years Morgan Clark has been
guiding homeowners through the insurance
claim process.
As the UK’s leading firm of Loss Assessors, we will
be focused on your best interests throughout your
claim, keeping you in control at all times.
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How can we help you?
Without doubt, you are facing an incredibly difficult task ahead,
but with Morgan Clark on your side you can be confident your claim
is in the hands of the most professional Loss Assessors in the industry.
Why choose us:
A single point of contact

Being equally represented

As our client, you will never have to go
through a call centre. You will have the
direct contact details of your Morgan
Clark Loss Assessor and their assistant.

Without Morgan Clark on your side, you
will be negotiating with the Loss Adjuster
alone. Would you consider going to court
without a solicitor on your side?

Resolving your claim as quickly
as possible

Keeping you in control

With a coordinated team led by your
Morgan Clark Loss Assessor, your claim
will run smoothly and efficiently, and you
will receive the settlement you are owed.

You choose the way your claim is
managed – some people like to manage
each step with their Loss Assessor, others
prefer to let their Assessor take the reins
completely – the choice is yours.

Unrivalled industry experience

Significant reduction in stress

Having dealt with insurance companies
and Loss Adjusters since 1999, Morgan
Clark’s team have established an industrywide reputation as the UK’s leading Loss
Assessors.

It is easy to underestimate the time and
energy that goes into running a claim.
Having an expert guide you through the
process will reduce this stress and allow
you to focus on your day to day life.

Doesn’t my insurance company do all this?
While many insurance companies will support you in the initial weeks of your claim, their only
responsibility is to ensure costs are covered to restore your property and replace damaged contents.
All of the day to day phone calls, meetings, negotiations and staying on top of the Loss Adjusters,
Surveyors and contractors to maintain progress will be down to you unless you appoint Morgan Clark.

97% of clients said we met or exceeded their settlement expectations
Based on all questionnaires received over a 12 month period from August 2017 to August 2018.
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The role of each party
following a major loss
People often need clarification about the role of the Loss Adjuster and
Loss Assessor at the outset of their claim. Essentially, the Loss Adjuster
is appointed by the insurance company to adjust the claim submitted
by the homeowner or their representative - the Loss Assessor.

Home owner

Insurance company

Loss Assessor

Loss Adjuster

(represents your best interests)

(appointed by the insurer)

Continuous liaison and negotiations regarding:
Alternative accommodation
Emergency works
Liability acceptance
Forensic examinations
Damage to contents
Issues over warranties
Building specifications
Costs incurred

Home owner
approval

Insurance company
approval

Settlement
Getting you back in your home as quickly as possible.
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Case Studies
Four-bedroom detached cottage fire
When lightning struck their home and caused a large
fire, Mr and Mrs Winbolt didn’t know where to turn.
With the fire destroying the roof and the majority of
the house, Morgan Clark took over the entire case
and instantly took away much of the stress.
With Morgan Clark’s help, Mr and Mrs Winbolt’s
claim was successful and they received circa
£230,000 for the repairs needed. Mr and Mrs
Winbolt said that they “were unsure in the
beginning, but soon came to realise that we could
not have managed on our own”.
Mr and Mrs Winbolt

Fire and smoke damage in thatched
roof property
When Mr and Mrs Walker heard a crackling noise
coming from upstairs, they could never have
expected what was to come. Within a short space of
time, there was smoke and flames coming out of the
thatched roof, which quickly spread across the entire
house. Mr and Mrs Walker felt that with Morgan
Clark’s support, it “made our lives a lot easier,
smoothing things along the way right from the very
beginning”. They were happy with the balance, as
they still wanted to be involved in the process and
they were able to be. Morgan Clark achieved a
settlement of circa £400,000.
Mr and Mrs Walker
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What happens throughout
an insurance claim?

1
2

If you are wondering what to expect in the coming
months, you are not alone, this is a common concern
for homeowners at the outset of a major claim. Every
claim is unique and will not follow exactly the same
path but there are some elements, detailed here, that
you should expect.

Notify the
insurance company.

2

Stage 1

7
2

Damaged contents should be listed
and priced to submit as your contents
claim. Photographic evidence and
receipts are useful.

Stage 2

2
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Find suitable long-term
accommodation. There are
many options available please ask us for details.

Contents and buildings
claim negotiations with the
Loss Adjuster.

Stage 3
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Find emergency
accommodation, such as a
hotel, family or friend's house.

Emergency contractors need
to make your home safe
i.e. switching off utilities and
boarding up windows.

7
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A Chartered Surveyor should be
appointed to your claim. To check their
credentials, look for them on the RICs
register online: www.rics.org/uk.

re
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Meet with the Loss Adjuster to
discuss your claim and policy
coverage. Preparation is crucial
and will impact the outcome of
your claim.

Following your meeting, the
Loss Adjuster's initial report will
be submitted to the insurer.

A restoration company will be
appointed to carry out initial
clean up works.

6
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Once the contents claim has been
agreed you can opt for a cash
settlement, replacement of items, or
a combination of both.

Claim
Settlement
Once the Surveyor's building works
have been agreed, contractors will
tender to carry out the rebuild. You
have the final say on who is appointed.
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You are free to move back
home as soon as works have
been completed.
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Testimonials
If you would like to speak to a past client of ours who has been through
an insurance claim similar to yours, please do not hesitate to ask and we
will be happy to arrange this.

“Despite all the assurances from both my broker and insurer that they had made me the best
possible offer, you were still able to secure a settlement that was more than double the
figures they had originally proposed. I had no idea bringing you on board would make such
a big difference to the settlement.
I clearly made the right decision to call Morgan Clark and if I ever find myself in a similar
position, I won’t hesitate to call you.
Thanks again for the great service.”

Lord Alan Sugar

Lord Sugar @Lord_Sugar

Lord Sugar @Lord_Sugar

Great service from loss assessors
morganclark.co.uk. @MorganClarkLtd
helped me personally with an insurance
claim. Really on the ball.

If you are having problems with your
insurance claim, these guys really know
their stuff @MorganClarkLtd they do
a great job for me.

99% of people said they would recommend Morgan Clark
Based on all questionnaires received over a 12 month period from August 2017 to August 2018.
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“Although we’d been advised by friends to use a
private loss adjuster, we naively thought all would
be well. As there was little to no action from the
insurance company, we contacted Morgan Clark
and it was a revelation! Everyone we dealt with
was supportive and reliable. We can’t praise them
highly enough.”
Ms Macintyre, Chester

“The professionalism, support and management of
the whole process was excellent. There was empathy
shown right from the top. There is no way I would
have got the same result without Morgan Clark.”
Mr Latif, Staffordshire

“Both representatives gave clear and honest advice.
Always available to answer my questions clearly
and patiently. I would recommend Morgan Clark –
outstanding customer service and experienced
staff, my representative gave me reassurance and
confidence in such a difficult time.”
Mr Asif, West Midlands

“I was delighted to have Morgan Clark handle
everything, taking so much pressure and anxiety
away from me. They understand how insurance
claims work and highlighted things I would not
have known could be included in my claim.”
Mrs Magee, London
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About Morgan Clark
Morgan Clark was established in 1999 by Phil Morgan and Tony Clark,
both of whom still lead the company today.
Having worked with insurance companies and the industry’s most highly respected insurance brokers
for decades, we have become the UK’s leading firm of Loss Assessors.
We are regulated by the FCA and are the only Loss Assessors who are associate members of the British
Insurance Brokers Association.

What will using Morgan Clark cost?
By appointing Morgan Clark Loss Assessors,
along with the Chartered Surveyor and builders
that we introduce from our network of experts,
our services will be *free to you.
Our network of experts are selected by Morgan
Clark’s directors and are continually monitored
to ensure each firm adheres to our stringent
high standards.

* If you’d like to use your own builder, your
insurer’s builder or want a cash settlement, we
can negotiate any of these options for you.
You are still able to appoint Morgan Clark
Loss Assessors to help you. In these cases, we
would need to charge a small percentage of
the claim value. If we have to charge a fee, we
always expect it to be offset by the increase in
settlement we achieve for our clients.

The contractors who repair your home will be
paid by your insurance company as part of your
claim and they in turn pay us a fee for managing
the network.

“It is common for a loss assessor to secure a
20%-30% increase on an insurer’s original
settlement oﬀer – and it’s not unknown for
original oﬀers to be more than doubled.”

www.morganclark.co.uk
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We’ve created this page so you can make note of all your insurance information in one
place, with a simple checklist explaining the first steps to take today.
Your insurance policy number
Your insurance company tel. number
Claim reference number
What should you do next?
Notify your insurance company

Ensure you are happy your
home is secure

Take a note of your gas and
water readings

Look for temporary emergency
accommodation

Your provider

Contact details

Account number

Gas supplier
Electricity supplier
Water supplier
Telecoms provider
TV subscription
Local Council
Other insurance contacts
i.e. electricians, plumbers, restoration company etc.
...............................................................................................................................................................................
...............................................................................................................................................................................

With offices across all of England and Wales,
we can offer our clients a local service with the
expertise and influence of a national company.
We offer a 24/7 national helpline.

Call free on 0808 278 1661
www.morganclark.co.uk
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